March 22, 2010
Mr. Dennis Panagopoulos
Hermitage Country Club

1248 Hermitage Road

Manakin – Sabot, Virginia  23103
Dear Mr. Panagopoulos,
My name is Erin Cheely and I was married at Hermitage Country Club on March 6, 2010.  I am writing to thank you and your staff, and in particular, Emily Powell, for the hard work in making my wedding a success.
I initially booked my date and communicated with Annette Gregori.  A few months later I found out that Annette was leaving the Hermitage to pursue other opportunities, and Emily would be my new contact.  I understood that Emily had been with the Hermitage for quite some time and Annette assured me that I would be left in “good hands”.  Annette couldn’t have been more correct.
I communicated with Emily frequently prior to the wedding either face to face or over email.  Emily was very welcoming and responded to all of my questions timely.  She definitely went above and beyond her normal job duties.  She reminded me of tasks I needed to complete outside of the reception and even typed up my place cards for my guests.  Emily made sure any request I had was met; as if it was her own wedding.  
The ceremony was in order and went on schedule.  The cocktail room and fireside lounge was set up perfectly and was really accommodating to the guests and wedding party.  I had asked Emily if we could have drinks and appetizers in the lounge as the wedding party waited for the guests to proceed in the ballroom.  This request definitely exceeded my expectations.  Our drinks and appetizers were ready right when we walked in and there were plenty of refills!
As far as the reception, everything was set up perfectly from the tables and linens to the buffet line and bars.  Emily and I discussed a timeline of events for the evening and everything went as planned.  My family and friends felt very welcome and cannot stop raving about how wonderful everything was!   The food, staff, and entire experience were above my expectations and Emily is the reason why everything turned out as it did.  
I would definitely recommend the Hermitage Country Club to others due to my positive experience with Emily.  Thank you again for an unforgettable wedding.  I will remember this day for the rest of my life.

Sincerely,

Erin Cheely

